Where Do I Seek Care?

The following information may be helpful when seeking medical care and deciding which type of provider to see. It is intended to help guide you to the appropriate provider, make informed decisions about your care, and avoid unnecessary healthcare costs.

Comparison Table
	Care Option
	Best For
	Typical Wait Time
	Cost
	Common Examples

	Primary Care Provider (PCP)
	Routine check-ups, preventive care, and managing ongoing health conditions
	Days to weeks (by appointment)
	Lowest (lower copay)
	Annual physicals, vaccines, blood pressure management, mild rashes

	Urgent Care / Walk-in Clinic
	Non-life-threatening illnesses and injuries that need same-day attention
	15 to 60 minutes
	Moderate (lower than ER)
	Sprains, mild cuts, ear infections, sore throats, mild flu symptoms

	Emergency Room (ER)
	Critical, acute, life-threatening conditions requiring immediate intervention
	Varies (hours for non-critical cases)
	Highest
	Chest pain, stroke signs, severe bleeding, major trauma, mental health crisis


Detailed Breakdown

1. Primary Care Provider (PCP)
· What they do: Act as your long-term health partner, know your medical history, coordinate specialist referrals, and handle chronic disease care (like diabetes or high blood pressure). 
· When to go:
· Routine physical exams and immunizations
· Long-term prescription refills or lab result reviews
· Mild, ongoing symptoms that are not getting worse rapidly 
· Tip: Call your PCP first even if you feel sick during the week; many offices hold same-day "sick visit" slots for established patients. 
2. Urgent Care
· What they do: Fill the gap between your doctor's office and the hospital for unexpected, minor medical issues when your PCP is closed or unavailable. Most offer basic X-rays and lab testing. 

· When to go:
· Sprains, strains, or minor broken bones
· Minor cuts that may need stitches
· Earaches, sinus infections, or strep throat
· Mild fevers, minor burns, or urinary tract infections (UTIs) 
3. Emergency Room (ER)
· What they do: Provide 24/7 critical care with specialized doctors, trauma equipment, and advanced imaging (CT scans, MRIs).
· When to go:
· Chest pain, pressure, or suspected heart attack
· Signs of a stroke (sudden numbness, weakness, slurred speech, or confusion)
· Difficulty breathing or severe allergic reactions
· Uncontrolled or severe bleeding
· Major head trauma, severe burns, or poisoning/overdose
· Mental health crises or thoughts of self-harm/suicide 
· Tip: If you are unsure whether a situation is life-threatening, call 911 or go to the nearest ER immediately. 

Disclaimer: This information is provided for general guidance on where to seek care and is not intended as medical advice. For specific questions regarding your plan benefits or coverage, please contact your insurance carrier, Aetna Student Health, at 1-877-480-4161.
You may also contact your OneDigital Student Insurance Account Manager, Kelly Anthony, for assistance:
Email: kelly.anthony@onedigital.com
Phone: 888-978-8355

